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How to install Citrix ?

1. Windows 10/11

Download:

Before any installation, check if an older version is already installed and remove it.

@—J Citrix Workspace

Welcome to Citrix Workspace app

Citrix Workspace app gives you
secure and unified access to all your
apps and desktops with the
convenience and freedom you need
to get your work done,

Continue Cancel
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@ Citrix Workspace

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service covering
the Citrix product(s) and/or service(s) with which you will be using this
component. This component is licensed for use only with such Citrix product(s)
and/or service(s).
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License must be accepted

@ Citnix Workspace

Add-on(s)

D Start App Protection after installation (©)

D Install Microsoft Teams VDI Plugin (®

Install Cancel

Any add-on to select



& Citrix Workspace

Installing Citrix Workspace app...

Preparing for installation

At the end of the installation, comes this screen, do not insert an email address and click on
the cross in right upper corner

@ Citrix Workspace - a X

Welcome to Citrix Workspace




Or this screen

@y Citrix Workspace

Installation successful

You're all set! Citrix Workspace installation is now complete.

We've made some changes. You would need to restart your system to
continue using Citrix Workspace.




4y Group S

In order to map folders, to print or even to be able to save files, you must have an application
(Presta@SP of Inform’S) opened and then give Citrix the authorization to Read and Write
on/from our server:

Open
Connection Center
Advanced Preferences

Check for Updates

Troubleshooting
Exit

11:11
2170372025

Right click on Citrix in Taskbar, choose Connection Center
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@ Citrix Workspace Connection Center = x
Connections Session
5 1
-+ Active Disconnect

=5
Available profile space: 19129 KB - N Full Screen

h Inform’s - 7.6 - [Exécuter une requéte
|i| Desktop Group 5 - Citrix Workspace Log Off

Preferences

Devices

Properties

Application

Teminate

2 Servers used, 2 Remote Applications

Close

Select active server and open the preferences.

@ citrix Workspace - Preferences X

File Access Connections

Choose how to access files on your computer from this session.

© Read and write
() Read only
(O No access

() Ask me each time

Conee
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Modify “Ask me each time” to “Read and Write”. Apply and OK

1.1.1. Creation Presta folder (automatic creation)

https://help.groups.be

Online Support

TEAMVIEWER ‘ DOWNLOADSv‘

CITRIX

Cltrix Workspace 24.02 Offline
How to Install Cltrix Workspace
Create Presta folder (Windows)

Recelver Clean Up utility

Open

Connection Center
Advanced Preferences
Check for Updates

Treubleshooting
Exit

11:11
21703/ 2025
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Right click on Citrix in Taskbar, choose Advanced Preferences
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Click “Citrix Workspace Updates”, do not perform any Update.

@ Citrix Workspace - X

Advanced Preferences

Connection center High DP!
Shortcuts and Reconnect Keyboard and Language bar
a Citrix Workspace Updates Data collection
Configuration checker Reset Citrix Workspace
Delete passwords Support information
Citrix Files Log Collection
About
Version 24.2,2000.2031(2402.2000)
© 2024 Citrix Systems, Inc. All Rights Reserved.
Third Party Notices

Change Update Setting to “No, don’t notify me”

@ Citrix Workspace X
Update Settings
Do you want to be notified when updates are available?

) Yes, notify me

@ MNa, don't notify me ?

Use administrator specified iettings

Select the Update channel :

This app version is up to date.

Get fully supported stable release updates,

Learn Mare

Save | ‘ Cancel
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Only Default printer from local PC is recognized by Citrix Workspace for Prest@SP and
Inform’S.

Display settings for multiple monitors => Scaling same value on each screen (otherwise
Presta has glitches or unavailable menus).

If welcome screen of Prest@SP seems too small, go to Citrix Advanced Preferences\High
DPI and choose “Yes”, reboot of the PC/laptop is advised.

@ Citrix Workspace = X

Advanced Preferences

Connection center High DP
Shortcuts and Reconnect Keyboard and Language bar

Suppert information

Citrix Files Log Collection
About
Version 24.2,2000.2031(2402.2000)

© 2024 Citrix Systems, Inc. All Rights Reserved.
Third Party Notices
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2. Mac for Apple Device

If you have the latest macOS, download from Citrix \Workspace for Mac

Otherwise, you can download earlier versions of macOS from macOS Citrix old versions

Install Citrix Workspace

®e [) citrix Workspace

»

Désinstaller Citrix
Workspace

& Introduction

Install Citrix Workspace

- . This package will run a program to
- ¢ determine if the software can be installed.
To keep your computer secure, you should only run
programs or install software from a trusted source. If
you're not sure about this software’s source, click

Cancel 10 stop the program and thelinstailation,
Cancel Continue

Go Back

% Install Citrix Workspace
Welcome to the Citrix Workspace Installer
Citrix Workspace installs software that allows access to virtual

applications that your organization provides, including software
applicaticns that use your browser.

Continue

Continue

10


https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html
https://www.citrix.com/downloads/workspace-app/legacy-receiver-for-mac/
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a 2 Install Citrix Workspace )

Software License Agreement

English v

¢ Introduction g .

e License CITRIX LICENSE AGREEMENT
Use of this componant is subject 1o the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be
using this compenent. This component is licensed for use only with such
Citrix product(s) and/or service(s).

CTX_code EP_T_A10352779

Print... Save... Go Back Continue

£ Install Citrix Workspace -

To continue installing the software you must agree to the terms of the
software license agreement.

o It ek Agree to continue or click Disagree to cancel the installation and quit

# Lig thelnstaller.

a =
Read Licensa Disagree Agrae ich
=
I Becount | CT¥_code EP_T_A10352779
Print... Save... Go Back Continue

11
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Introduction

Licensa

Destination Select
# Installation Type

% Install Citrix Workspace

Standard Install on "Macintosh HD"

This will take 276.3 MB of space on your computer,

Click Install to perform a standard installation of this software
for all users of this computer. All wusers of this computer will
be able to use this software.

Change Install Location...

Go Back Install

-

Introduction
License
Destination Select
Installation Type
Imstallation

& Add Account

& Install Citrix Warkspace

Add Account

If you received instructions to set up Workspace with your
email ar a server addrass, check Add Account, then click
Continue.

Add Account

Continue

Single Sign on cannot be activated, neither an Account should be added. Just finish the

installation wizard

12
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21. Mapping folders

In order to map folders, to print or even to be able to save files you must give Citrix the
authorization to Read and Write on/from our server:

@ Citrix Workspace Edit Window H

Open Citrix Viewer/Workspace when Presta is opened, choose Preferences/Settings

(2] File Access J L3 la *L._-»

General  Accounts Flle Access Devices
Choose how to access files and drives on your computer for a particular store:

aspsaml.groups.be:443

© Read and write < m—

Read only
No access
Ask me each time

Select File Access and open the preferences select “Read and Write”.

13
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@ Citrix Workspace  Edit Window H
About Citrix Workspace .
Settings...
Hide Citrix Workspace ®H
Hide Others XRH
Show All

Quit Citrix Workspace

Open Citrix Viewer/Workspace when Presta is opened, choose Preferences/Settings

r

A |
@ File Access ! -4 k » Keyboard
General Fil CHss dovices Vi Webcam \ .
' i 2 oty Security & Privacy
Choose how to access files and drives on your computer from your applications: m
Read and write
Read only
No access
O Ask me each time
Go to advanced settings
@ Advanced o L) - »

General Accounts File Access Devices

Updates = Citrix Casting = Logging

Automatically keep Workspace app up to date

Select the update channel: Release [C)

a1 y supporied, stable releass uposts

Learn more

Deselect Automatically keep Workspace app up to date

Only Default printer from local PC is recognized by Presta

Display settings for multiple monitors => Scaling same value on each screen (otherwise
Presta has glitches or unavailable menus)
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